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Resort Standards 

	Standards Framework for Tourism Accommodation 

Resort 

	No.
	Standard
	Factors
	Criteria
	Total indicators
	Indicators classified according to star rating
	Evaluation Criteria

	
	
	
	
	
	1 star
	2 stars
	3 stars
	4 stars
	5

stars


	

	1
	Resorts:
Developed from Hotel Standards
	11
	45
	450
	140
	158
	229
	390
	393
	95% of evaluation points


Tourism Industry Standards Development Project: Tourism Standards on Accommodation by the Office of Tourism Development, Ministry of Tourism and Sports
	                                             Resort Standards                                                                                (1)

	Criteria
	Indicator
	Indicator Code


	Service Rating

(Stars)
	Evaluation check

	
	
	
	
	Evaluation points
	Reasons: in

case of

deficiency

	
	
	
	1
	2
	3
	4
	5
	0
	0.5
	1
	2
	3
	

	Category 1. Location, Environment, General Construction {39} (x3) = 117 (=5.74%)
	
	
	
	
	
	
	
	
	

	1. Location and 

    Access  

                                [9] 
	1.1 Located in an environment reasonably suitable for this type of accommodation  (5)
	    *

1.1
	√
	√
	-
	-
	-
	
	
	
	
	
	

	
	1.2 Located in an environment highly suitable for this type of accommodation (5)
	    *

1.2
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	2.1 Safe and fairly convenient access  (4)
	2.1
	√
	√
	-
	-
	-
	
	
	
	
	
	

	
	2.2  Safe and convenient access  (4)
	2.2
	-
	-
	√
	√
	√
	
	
	
	
	
	

	2.Sign or Symbol

                        [4]
	1. Resort sign or symbol, clearly presented in good condition and sufficiently lit during nighttime (4)
	3
	√
	√
	√
	√
	√
	
	
	
	
	
	

	3. Environment and General Construction   [10]
	1.1 Has good and clean area or decorations in front of the resort, with sufficient lighting during nighttime (5)
	4.1
	-
	-
	√
	-
	-
	
	
	
	
	
	

	
	1.2 Has good, clean area or decorations in front of and around the resort, with attractive lighting during nighttime  (5)
	4.2
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	2. General construction in good condition, clean and safe, with sufficient lighting during nighttime  (5)
	        *

5
	√
	√
	√
	√
	√
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Tourism Industry Standards Development Project: Tourism Standards on Accommodation by the Office of Tourism Development, Ministry of Tourism and Sports
	Resort Standards                                                                                (2)

	Criteria
	Indicator
	Indicator Code


	Service Rating

(Stars)
	Evaluation check

	
	
	
	
	Evaluation points
	Reasons:

case of

deficiency

	
	
	
	1
	2
	3
	4
	5
	0
	0.5
	1
	2
	3
	

	Category 2. Lobbies, public toilets, lifts and passageways within buildings {81} (x3) = 243 (=11.91%)
	
	
	
	
	
	
	
	
	

	1. Lobbies 

                    [19]       

	1.1 Clean floors, walls and ceilings in good condition, reasonably decorated   (5)
	    *

12.1
	√
	√
	-
	-
	-
	
	
	
	
	
	

	
	1.2 Clean floors, walls and ceilings in good condition, well decorated and suitable for the type and standard of the resort, including lighting and sound (5)
	    *

12.2
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	2. Good air ventilation (3)
	13
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	3. Separate smoking area (2)
	14
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	4.1 Waiting area and miscellaneous services provided in good condition (4)
	     *

15.1
	√
	√
	-
	-
	-
	
	
	
	
	
	

	
	4.2 Waiting area and miscellaneous services  provided with at least 4 seats in good condition and suitable for the type and standard of the resort (4)
	      *

15.2
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	5.1  Safety boxes  available(including in rooms in at least 20% of total number of resort rooms (1)
	16.1
	-
	√
	-
	-
	-
	
	
	
	
	
	

	
	5.2 Safety boxes available (including in rooms) in at least 50% of total number of resort rooms (1)
	16.2
	-
	- 
	√
	√
	-
	
	
	
	
	
	

	
	5.3 Safety boxes available (including in rooms) in at least 70% of total number of resort  rooms (1)
	16.3
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	6.1 Domestic and international direct dialing available  (1)
	17.1
	-
	√
	√
	-
	-
	
	
	
	
	
	

	
	6.2 Domestic and international direct dialing and wireless internet access available (1)
	17.2
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	7. Efficient and up-to-date information system (1)
	    *

18
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	8. Newspapers, magazines, brochures,  other interesting information and the resort’s local information service (2)
	19
	-
	-
	√
	√
	√
	
	
	
	
	
	

	2. Public Toilets

                      [31]

	1. Located in convenient area and distance, safe, clean and separate from utility areas   (3)
	    *

20
	√


	√


	√


	√


	√


	
	
	
	
	
	

	
	2. Separate men’s and women’s toilets  (2)
	21
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	3. Good air ventilation (3)
	22
	    
	√
	√
	√
	√
	
	
	
	
	
	

	
	4.  Sufficient light and well-lit  (3)
	23
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	5. Well decorated, suitable for the type and standard of the resort (1)
	    *

24
	-
	-
	-
	√
	√
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	                                                       Resort Standards                                                                   (3)

	Criteria
	Indicator
	Indicator Code


	Service Rating

(Stars)
	Evaluation Check

	
	
	
	
	Evaluation Points
	Reasons: In case of deficiency

	
	
	
	1
	2
	3
	4
	5
	0
	0.5
	1
	2
	3
	

	2. Public Toilets (continued)
	6. Floors in good condition, clean, not slippery with good drainage  (2)
	25
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	7.Clean walls and ceilings in good condition (2)
	26
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	8. Clean doors and equipment in good condition (1)


	27
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	9. Toilet’s size no less than 0.90 m. wide covering no less than 1.20 sq. m in total area(2)
	28
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	10. Ceiling height no less than 2.40 m. (2)
	29
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	11. At least 2 clean toilet bowls in good condition  (2)
	30
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	12. At least 2 clean urinals in good condition  (men’s only) (1)
	31
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	13.  At least 1 clean washbasin with mirror in good condition (1)
	32
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	14. Soap in clean containers provided near washbasins  (0.5)
	33
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	15. Hand dryers, hand towels, or tissue paper in clean containers provided near washbasins (1)
	34
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	16. Tissue paper in clean containers provided in every toilet (1)
	35
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	17. Sanitary bags provided in every toilet (women’s only) (0.5)
	36
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	18. Clean dustbins near washbasins provided in every toilet (1)
	37
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	19. At least 1 fully equipped toilet for the disabled with appropriate tools (2)
	   *

38
	-
	-
	√
	√
	√
	
	
	
	
	
	

	3. Lifts
(in cases where the resort is more than four-storey high) 

                       [27] 
	1. Located in convenient area and distance with adequate space (3)
	   *

39
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	2. Sufficient number of lifts of practical size (3)
	    *

40
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	3. Good-quality, safe clean lifts in good condition regularly checked by a trained inspector (4)
	    *

41
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	4. Numbers indicating every floor level, clearly visible during nighttime (1)
	42
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	5. Good air ventilation within lifts  (2)
	43


	√
	√
	√
	√
	√
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Tourism Industry Standards Development Project: Tourism Standards on Accommodation by the Office of Tourism Development, Ministry of Tourism and Sports
	Resort Standards                                                                                       (4)

	Criteria
	Indicator
	Indicator Code


	Service Rating

(stars)


	Evaluation Check

	
	
	
	
	Evaluation Points
	Reasons: in case of deficiency

	
	
	
	1
	2
	3
	4
	5
	0
	0.5
	1
	2
	3
	


	3. Lifts (in cases where the resort is more than 4 storeys-high)

(continued)
	6. Interior of  lift has sufficient light and is well lit (2)
	44
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	7. Interior of lift is well decorated, suitable for the type and standard of the resort (1)
	    *

45
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	8. Safety regulations and suggested safety procedures clearly provided within the interior of the lift  (2)
	46
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	9. Floor panel for the disabled available inside (1)
	47
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	10.  Emergency call or bell in good condition available inside the life (2)
	48
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	11. Handrail, clean and in good condition available inside the lift (1)
	49
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	12. Lift has effective control panel in case of an electricity cut (3)
	   *

50
	√
	√
	√
	√
	√
	
	
	
	
	
	


	
	13. Separate lifts for resort guests, resort staff, and luggage (2) 
	51
	-
	-
	-
	√
	√
	
	
	
	
	
	

	Category 3: Standard rooms, (including passageway, balcony and bathroom) {167} (x4) = 668 (32.75%)

	1.  Passageway or balcony outside the room (every floor)

                               [20]
	1.1 Floors, walls, ceilings and balcony handrails in good condition, clean, safe and reasonably decorated (2)
	    *

54.1
	√


	√


	√


	-
	-
	
	
	
	
	
	

	
	1.2 Floors, walls, ceilings and balcony handrails in good condition, clean, safe and well decorated, with good light and sound system design (2)
	    *

54.2
	-
	-
	-
	√


	√


	
	
	
	
	
	

	
	2. Width no less than 1.50 m. (2)
	55
	√


	√


	√


	√


	√


	
	
	
	
	
	

	
	3.Ceiling height no less than 2.40 m. (2)
	56
	√


	√


	√


	√


	√


	
	
	
	
	
	

	
	4. Good air ventilation (in case of double loading corridor) (2)
	57
	√


	√


	√


	√


	√


	
	
	
	
	
	

	
	5. Sufficient lighting and well lit (2)
	58
	√


	√


	√


	√


	√
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Tourism Industry Standards Development Project: Tourism Standards on Accommodation by the Office of Tourism Development, Ministry of Tourism and Sports
	Resort Standards                                                                                       (5)

	Criteria
	Indicator
	Indicator Code


	Service Rating

(stars)


	Evaluation Check

	
	
	
	
	Evaluation Points
	Reasons: in case of deficiency



	
	
	
	1
	2
	3
	4
	5
	0
	0.5
	1
	2
	3
	

	1. Passageway or balcony outside the room (every floor)

(continued)
	6. Clear fire escape route plan or sign and fluorescent emergency exit sign in good condition (2)
	59
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	7. Emergency light in good condition (1)
	    *

60
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	8. 1 Sufficient number of fire extinguishers with handles or fire hoses in good condition and well positioned (in cases of double loading corridors and buildings no higher than 23.00 m.) (3)
	     *

61.1
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	8.2 Sufficient number of sprinklers in good condition and well positioned (in cases of double loading corridors and buildings constructed after the year 1996 and higher than 23.00 m.) (3)
	     *

61.2
	√


	√


	√


	√
	√
	
	
	
	
	
	

	
	9. Adequate number of efficient smoke detectors or heat detectors, well positioned (in cases of double loading corridors and buildings higher than 2 storeys)  (2)
	     *

62
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	10. Room number signs in good condition, clearly visible during nighttime (2)
	63
	√
	√
	√
	√
	√
	
	
	
	
	
	

	2. Room size

                                 [5]
	1.1 No less than 9 sq.m. (excluding bathroom) (5)
	64.1


	√


	-


	-


	-
	-


	
	
	
	
	
	

	
	1.2 No less than 18 sq.m. (including bathroom) (5)
	64-2
	-
	√
	-
	-
	-
	
	
	
	
	
	

	
	1.3 No less than 22 sq.m. (including bathroom) (5)
	64.3


	-


	-


	√
	-
	-


	
	
	
	
	
	

	
	1.4 No less than 29 sq.m. (including bathroom)(5)
	64.4
	-
	-
	-
	√
	-
	
	
	
	
	
	

	
	1.5 No less than 36 sq.m. (including bathroom) (5)
	64.5
	-
	-
	-
	-
	√
	
	
	
	
	
	

	3. Height of rooms
                           [4]
	1.1 No less than 2.60 m. (4)
	65.1
	√
	√
	√
	-
	-
	
	
	
	
	
	

	
	1.2 No less than 2.70 m. (4)
	65.2
	-
	-
	-
	√
	√
	
	
	
	
	
	

	4. Interior factors within rooms 

[37]
	1. Door and general equipment in good condition and clean (1)
	66
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	2. Effective chain door lock or substitute in good condition  (2)
	67


	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	3.Adequate peephole or substitute in good condition (2)
	68
	√
	√
	√
	√
	√
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Tourism Industry Standards Development Project: Tourism Standards on Accommodation by the Office of Tourism Development, Ministry of Tourism and Sports
	Resort Standards                                                                                       (6)

	Criteria
	Indicator
	Indicator Code


	Service Rating

(stars)


	Evaluation Check

	
	
	
	
	Evaluation Points
	Reasons: in case of deficiency

	
	
	
	1
	2
	3
	4
	5
	0
	0.5
	1
	2
	3
	

	4. Interior factors within rooms 
	4. Clear fire escape plan on the room’s door (1)
	69
	√
	√
	√
	√
	√
	
	
	
	
	
	

	(continued)
	5. Efficient electricity power control when room is not occupied (2) 
	    *

70
	-


	-


	√


	√
	√
	
	
	
	
	
	

	
	6. 1 At least one plug socket for electrical equipment (1)
	71.1
	√
	√
	√
	√
	-
	
	
	
	
	
	

	
	6.2  Universal plug adaptor for electrical equipment available or  can be borrowed upon request  (1) 
	71.2
	-


	-


	-


	-
	√
	
	
	
	
	
	

	
	7. Clean floors in good condition, suitably decorated for the type and standard of the resort  (3)
	    *

72
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	8. Clean walls in good condition, suitably decorated for the type and standard of the resort (3)
	    *

73
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	9. Clean ceilings in good condition, suitably decorated for the type and standard of the resort  (3)
	    *

74
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	10. Skylights, windows and equipment in good condition and clean (1)
	75
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	11. Curtains (if any) in good condition and clean (2)
	76
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	12.1 Good air ventilation (3)
	77.1
	√
	√
	-
	-
	-
	
	
	
	
	
	

	
	12.2 Good air ventilation with efficient, clean and quiet air-conditioning system  (3)
	     *

77.2
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	13. Private with suitable relaxing atmosphere (3)


	     *

78
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	14. 1 Sufficient lighting and well-lit (3)
	79.1
	√
	√
	-
	-
	-
	
	
	
	
	
	

	
	14.2 Sufficient lighting and well-lit, especially the door area, desk and around bed headboard (3)
	79.2
	-
	-
	√
	√
	-
	
	
	
	
	
	

	
	14.3 Sufficient lighting and well-lit, creating a good atmosphere, especially the door area, desk, bed headboard and floor (3)
	79.3
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	15.1 Adequate number of efficient fire extinguishers with handles or fire hoses, well positioned (in cases where buildings are no higher than 23.00 m) (3) 
	     *

80.1
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	15.2 Adequate number of sprinklers in good condition and well positioned (in cases where buildings were constructed after the year 1996 and are higher than 23.00 m.) (3)
	     *

80.2
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	16. Adequate number of efficient smoke detectors or heat detectors, well positioned (in cases where buildings are higher than 2 storeys) (2)
	      *

81
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	17. At least one room with suitable facilities and furniture for the disabled (2)
	     *

82
	-
	-
	-
	-
	√
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Tourism Industry Standards Development Project: Tourism Standards on Accommodation by the Office of Tourism Development, Ministry of Tourism and Sports
	Resort Standards                                                                                       (7)

	Criteria
	Indicator
	Indicator Code


	Service Rating

(stars)


	Evaluation Check 

	
	
	
	
	Evaluation Points 
	Reasons: in case of deficiency

	
	
	
	1
	2
	3
	4
	5
	0
	0.5
	1
	2
	3
	

	5. Room furniture

                         [24]
	1. Sufficient luggage space in good condition (2)
	83
	-
	√
	√
	√
	√
	
	
	
	
	
	

	
	2.1 Cupboard or clothes shelves at least 0.45 m. deep and 0.90 m. wide (2) 
	    84.1
	-
	-
	√
	√
	-
	
	
	
	
	
	

	
	2.2 Closet at least 0.55 m. deep and 1.10 m. wide (2)
	84.2
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	3.1 Bed size at least 0.90 m. (3’) x 1.90 m.  (3) 
	85.1
	√
	√
	√
	-
	-
	
	
	
	
	
	

	
	3.2 Bed size at least 1.00 m. (3.5’) x 1.90 m.  (3)
	85.2
	-
	-
	-
	√
	-
	
	
	
	
	
	

	
	3.3 Bed size at least 1.20 m. (4’) x 2.00 m.  (3)
	85.3
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	4. Bed in good condition, suitable for the type and standard of the resort  (2)
	    *

86
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	5. Decorated bed headboard area in good condition, suitable for the type and standard of the resort  (2)
	     *

87
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	6. Clean mattress in good condition, made of good-quality materials  (4)
	88
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	7. Sofa or armchair available in good condition, suitable for the type and standard of the resort (2)
	     *

89
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	8.  Coffee table available in good condition, suitable for the type and standard of the resort (2)
	     *

90
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	9. Table and chair available in good condition, suitable for the type and standard of the resort(2)
	   *

91
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	10. Dressing table and chair, with dressing mirror in good condition, suitable for the type and standard of the resort (2)
	   *

92
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	11. Full-length mirror in good condition, suitable for the type and standard of the resort (1)
	  *

93
	-
	-
	-
	√
	√
	
	
	
	
	
	

	6. Room electrical equipment      [14] 
	1.1 Colour television at least 14 inches available and in good condition (3)
	94.1
	-
	√
	√
	-
	-
	
	
	
	
	
	

	
	1.2 Colour television at least 20 inches and in good condition, with remote control or substitute provided (3)
	94.2
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	2.1 Free satellite, cable & inhouse channels - no less than 8 channels (2)
	95.1
	-
	-
	-
	√
	-
	
	
	
	
	
	

	
	2.2  Free satellite, cable & inhouse channels - no less than 12 channels (2)
	95.2
	-
	-
	-
	-
	√
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Tourism Industry Standards Development Project: Tourism Standards on Accommodation by the Office of Tourism Development, Ministry of Tourism and Sports
	Resort Standards                                                                                       (8)

	Criteria
	Indicator
	Indicator Code


	Service Rating

(stars)


	Evaluation Check 

	
	
	
	
	Evaluation Points 
	Reasons: in case of deficiency



	
	
	
	1
	2
	3
	4
	5
	0
	0.5
	1
	2
	3
	

	6. Room electrical

equipment 

(continued)

	3.1 Refrigerator in clean and good condition available to at least 50 % of total number of resort rooms   (3)
	96.1
	-
	√
	√
	-
	-
	
	
	
	
	
	

	
	3.2 Refrigerator no less than 2 cu.ft available in every room in clean and good condition (3)
	    96.2
	-


	-


	-


	√
	√
	
	
	
	
	
	

	
	4.1Intercom available  (2)
	97.1
	-
	√
	-
	-
	-
	
	
	
	
	
	

	
	4.2 Telephone for making internal, direct domestic and international phone calls or through operator (2)
	97.2
	-


	-


	√


	-
	-
	
	
	
	
	
	

	
	4.3 Telephone for making internal, direct domestic and international phone calls (2)
	97.3
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	5. Room extension  phone line (0.5)
	98
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	6. High-speed Internet available (2)
	99
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	7. Stereo in good condition, suitable for the standard of the resort (1)
	100
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	8. Water heater or coffee maker available (0.5)
	101
	-
	-
	-
	√
	√
	
	
	
	
	
	

	7. Room Inventory 

                                [18]
	1. A copy of room regulations (1)
	    *

102
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	2. Room service sign or door knob menu available (0.5)
	103
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	3. “Do not disturb” and “Please clean my room” sign or switch available (0.5)
	104
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	4. Room service food menu available (1)
	   *

105
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	5. Manuals for television and TV programmes available (1)
	    *

106
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	6. Manuals for telephone and phone directory available (1)
	      *

107
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	7. 1 Two clean pillows minimum in good condition (1)
	108.1
	√
	√
	√
	-
	-
	
	
	
	
	
	

	
	7.2 At least three clean pillows and extra pillows in good condition available (1)
	108.2
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	8.1 Clean bed sheet in good condition (1)
	109.1
	√
	√
	√
	-
	-
	
	
	
	
	
	

	
	8.2 Three clean bed sheets in good condition per bed or 
one duvet/bed (1) 
	109.2
	-
	-
	-
	√
	√
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	Criteria
	Indicator
	Indicator Code


	Service Rating

(stars)


	Evaluation Check 

	
	
	
	
	Evaluation Points 
	Reasons: in case of deficiency

	
	
	
	1
	2
	3
	4
	5
	0
	0.5
	1
	2
	3
	

	7. Room Inventory
(continued)
	9. Two clean bathrobes  (0.5)
	110
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	10.  At least eight clothes hangers in good condition (1)
	    111
	-


	-


	√


	√
	√
	
	
	
	
	
	

	
	11. Laundry list (0.5)
	112
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	12. Laundry bag  (0.5)
	113
	-


	-


	-


	√
	√
	
	
	
	
	
	

	
	13. Sewing kit    (0.5)
	114
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	14. Two pairs of clean slippers  (0.5)
	115
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	15. Shoe shine service or shoe shine kit available (0.5)
	116
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	16. Stationary folder containing pieces of paper and pen or pencil (1)
	117
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	17.1 Mini bar containing beverage and snacks (1)
	118.1
	-
	-
	-
	√


	-
	
	
	
	
	
	

	
	17.2 Mini bar containing beverage, alcoholic drinks and snacks (1)
	118.2
	-
	-
	-
	-
	√


	
	
	
	
	
	

	
	18. Two complimentary bottles of water (1)
	119
	-
	√
	√
	√
	√
	
	
	
	
	
	

	
	19. Two complimentary sets of coffee, tea, sugar and cream (0.5)
	120
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	20.Two clean glasses (1)
	121
	-
	√
	√
	√
	√
	
	
	
	
	
	

	
	21. Clean ice bucket and ice tongs (0.5)
	122
	-
	-
	-
	-
	√


	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	23. Clean dustbin (1)
	124
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	24. Matches and ashtray (not available in non-smoking rooms) (0.5)
	125
	-
	-
	-
	-
	√
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	Criteria
	Indicator
	Indicator Code


	Service Rating

(stars)


	Evaluation Check 

	
	
	
	
	Evaluation Points 
	Reasons: in case of deficiency



	
	
	
	1
	2
	3
	4
	5
	0
	0.5
	1
	2
	3
	

	8. En-suite bathroom

                          [45]    
	1. Clean door or entrance and equipment in good condition (0.5)
	126
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	2. Efficient air ventilation, clean and quiet (3)
	    127
	√
	√
	√


	√
	√
	
	
	
	
	
	

	
	3. Sufficient lighting and well-lit  (3)
	128
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	4. Well decorated, suitable for the type and standard of the resort  (1)
	      *

129
	-


	-


	-


	√
	√
	
	
	
	
	
	

	
	5. Clean and non-slippery floors in good condition, with good drainage   (4)
	130
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	6. Clean walls in good condition  (3)
	131
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	7. Clean ceiling in good condition (3)
	132
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	8. Toilet no less than 0.90 m. wide covering no less than 1.20 sq. m. in total area and bathroom including all functional areas should be no less than 2.50 sq. m. (2)
	133
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	9. Ceiling height no less than 2.40 m. (2)
	134
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	10.1 Shower and tools in good condition and clean  (3)
	135.1
	√
	√
	-
	-
	-


	
	
	
	
	
	

	
	10.2 Shower and tools in good condition and clean, with shower curtain or partition available (3)
	135.2
	-
	-
	√
	-
	-
	
	
	
	
	
	

	
	10.3 Bathtub and tools in good condition and clean with style suitable for the type and standard of the resort, with shower curtain or partition (3)
	135.3
	-
	-
	-
	√
	-
	
	
	
	
	
	

	
	10.4 Shower or bathtub with tools in good condition and clean, with style suitable for the type and standard of the resort with no less than 50 % of total number of rooms providing both a shower and bathtub with curtain or separate partition (3)
	135.4
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	11. Clean shower mat or substitute in good condition and clean (0.5) 
	136
	-
	-
	√
	√
	√


	
	
	
	
	
	

	
	12. Efficient safe water temperature control system in good condition  (2)


	    *

137
	-
	-
	√
	√
	√
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	Criteria
	Indicator
	Indicator Code


	Service Rating

(stars)


	Evaluation Check 

	
	
	
	
	Evaluation Points 
	Reasons: in case of deficiency

	
	
	
	1
	2
	3
	4
	5
	0
	0.5
	1
	2
	3
	

	8. En-suite bathroom (continued)
	13.1 Hair dryer in good condition, or provided by the resort  (0.5)
	138.1
	-
	-
	√
	-
	-
	
	
	
	
	
	

	
	13.2 Hair dryer in good condition  (0.5)
	138.2
	-


	-


	-


	√
	√
	
	
	
	
	
	

	
	14. Extension phone line (0.5)
	139
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	15. Weight scales in good condition  (0.5)
	140
	-


	-


	-


	-
	√
	
	
	
	
	
	

	
	16. Plug socket for electrical equipment    (0.5)
	141
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	17.  Dressing area  (1)
	142
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	18. Clean and quiet toilet bowl in good condition  (2)
	143
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	19.1  Clean washbasin with mirror in good condition (1)
	144.1
	√
	√
	√
	√
	-
	
	
	
	
	
	

	
	19.2 Clean washbasin with mirror and magnifying mirror  in good condition (1)
	144.2
	-
	-
	-
	-


	√
	
	
	
	
	
	

	
	20. Tower shelves placed in dry area (0.5)
	145
	-
	-
	√
	√
	√


	
	
	
	
	
	

	
	21. Robe for hanging clothes or substitute place in dry area (0.5)
	146
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	22. Two clean large-size towels in good condition (1)
	147
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	23. Two clean face towels in good condition  (0.5)
	148
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	24. Two clean hand towels in good condition (0.5) 
	149
	-
	-
	-
	√
	√


	
	
	
	
	
	

	
	25. Two clean foot towels in good condition (0.5)


	150
	-
	-
	√
	√
	√


	
	
	
	
	
	

	
	26. Facial tissues in clean container (or available in bedroom) (0.5)
	151
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	27. Toilet paper in clean container, not wet (1)
	152
	√
	√
	√
	√
	√


	
	
	
	
	
	

	
	28. Sanitary bag (0.5)
	153
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	29. clean shower cap(0.5) 
	154
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	30. Two clean glasses (0.5)
	155
	-
	-
	√
	√
	√
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	Criteria
	Indicator
	Indicator Code


	Service Rating

(stars)


	Evaluation Check 

	
	
	
	
	Evaluation Points 
	Reasons: in case of deficiency



	
	
	
	1
	2
	3
	4
	5
	0
	0.5
	1
	2
	3
	

	8. En-suite bathroom (continued)
	31. Two sets of clean toothbrushes and toothpaste  (0.5)
	156
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	32. Two bars of soap or liquid soap in clean container, with no stagnant water  (1)
	157
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	33. One set of foam bath in clean container (0.5)
	158
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	34. One set of hair shampoo in clean container  (0.5)
	159
	-


	-


	√
	√
	√
	
	
	
	
	
	

	
	35. Clean dustbin    (1)
	160
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	36. At least one bathroom with facilities and equipment suitable for the disabled (2)
	       *

161
	-
	-
	-
	-
	√
	
	
	
	
	
	

	Category 4: Suite {13} (x2) =26 (=1.27%)

	1. Suite (safety, health, decoration, 

furniture, electrical equipment, complimentary products and bathroom factors no less than standard rooms) 

                         [13]
	1. No less than 5 % of total number of resort rooms, in cases where total number does not exceed 100 or no less than 5 rooms in cases where total number exceeds 100 (rooms with connecting doors count as one) (2)
	162
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	2.1 At least two different styles (2)
	163.1
	-
	-
	-
	√
	-
	
	
	
	
	
	

	
	2.2 At least three different styles (2)
	163.2
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	3.1 Total area no less than 40 sq. m. (excluding bathroom and balcony) (3)
	164.1
	-
	-
	-
	√
	-
	
	
	
	
	
	

	
	3.2 Total area no less than 60 sq. m. (excluding bathroom and balcony) (3)
	164.2
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	4. En-suite bathroom in living room which can be used directly (except Junior Suite) (1)
	165
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	5. Colour television no smaller than 25 inches in good condition and suitable for the type of the resort, with remote control or substitute, well placed (3)
	      *

166
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	6. Mini Compo, DVD, VDO or VCD in good condition and qualified for the standard of the resort (except Junior Suite), well placed (2)
	    *

167
	-
	-
	-
	-
	√
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	Criteria
	Indicator
	Indicator Code


	Service Rating

(stars)


	Evaluation Check 

	
	
	
	
	Evaluation Points 
	Reasons: in case of deficiency

	
	
	
	1
	2
	3
	4
	5
	0
	0.5
	1
	2
	3
	

	Category 5: Restaurants, Coffee Shop, Bar and Kitchen {124} (x2.5) =310 (=15.20%)

	1. Restaurants         

                         [31]       
	1. Restaurant has Thai food or international food available (3)
	     *

175
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	3.1 Clean floors, walls and ceilings in good condition, reasonably decorated (4)
	       *

177.1
	√
	√
	-
	-
	-
	
	
	
	
	
	

	
	3.2 Clean floors, walls and ceilings in good condition, well decorated and suitable for the type and standard of the resort, with good light and sound system design (4)
	      *

177.2
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	4. Good air ventilation (3)
	178
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	5. Separate smoking area (2)
	179
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	6. Convenient food transfer passageway, separate from guests’ passageway (2)
	180
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	7. Well-decorated bar counter, suitable for the type and standard of the resort (2)
	    *

181
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	8. Furniture in good condition, suitable for the type and standard of the resort (2)
	     *

182
	√
	√
	√
	√
	√
	
	
	
	
	
	

	 
	9. Clean utensils and equipment in good condition, suitable for the type and standard of the resort, utensils and equipment sufficiently provided all the time in the case of a buffet (2)
	     *

183
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	10. In the case of hot dishes, saucers must always be provided (0.5)
	184
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	11. Clean tablecloth or saucers, suitable for the type and standard of the resort (0.5)
	185
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	12.Serviettes or tissues in clean container, suitable for the standard of the resort (0.5)
	186
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	13. Food and beverage menu with clear details and prices (0.5)
	187
	-
	√
	√
	√
	√
	
	
	
	
	
	

	
	14.Good-quality, hygienic and delicious food and beverage, food and beverage sufficiently provided all the time in the case of a buffet (5)
	188
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	15. Food and beverage display and decoration (1)
	189
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	16.1 Domestic and international direct dialing telephone available (0.5)
	190.1
	-
	√
	√
	-
	-
	
	
	
	
	
	

	
	16.2 Domestic and international direct dialing telephone and wireless Internet available (0.5)
	190.2
	-
	-
	-
	√
	√
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	Criteria
	Indicator
	Indicator Code


	Service Rating

(stars)


	Evaluation Check

	
	
	
	
	Evaluation Points
	Reasons: in case of deficiency



	
	
	
	1
	2
	3
	4
	5
	0
	0.5
	1
	2
	3
	

	2. Coffee      Shop 

                       [14]
	1.1 Separate coffee shop or included within restaurants, reasonably decorated  (2)
	    *

191.1
	-
	-
	√
	-
	-        
	
	
	
	
	
	

	
	1.2 Well-decorated coffee shop, suitable for the type and standard of the resort, with good light and sound system design (2)
	      *

191.2
	-
	-
	-
	√
	√
	
	
	
	
	
	


	
	2. Good air ventilation (3)
	192
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	3. Furniture in good condition, suitable for the type and standard of the resort (2)
	      *

193
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	4. Clean utensils and equipment in good condition, suitable for the type and standard of the resort (2)
	194
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	5. Food and beverage menu with clear details and prices (1)
	195
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	6. Good-quality, hygienic and delicious food and beverage (4)
	196
	-
	-
	√
	√
	√
	
	
	
	
	
	

	3. Bar

                       [16]
	1. Well-decorated bar, suitable for the type and standard of the resort  (2)
	    *

197
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	2. Well designed lighting inducing pleasant atmosphere, with appropriate and high quality sound system  (3)
	    *

198
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	3. Good air ventilation (3)
	199
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	4. Furniture in good condition, suitable for the type and standard of the resort (2)
	      *

200
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	5. Cutlery  and utensils in good condition, suitable for the type and standard of the resort (2)
	201
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	6. Appetizers and beverage menu with details and price list  (1)
	202
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	7. Good-quality, hygienic and delicious appetizers and beverage (3)
	203
	-
	-
	-
	√
	√
	
	
	
	
	
	

	4. Kitchen                  

                            [42]
	1. Located in area and distance convenient for waiting service without causing interference to other  areas  (3)
	    *

204
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	2. Convenient, hygienic passageway for transporting food ingredients and waste separate from passageway for guests  (2)
	205
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	3. Clean entry-exit and air ventilation system in good condition, capable of efficiently preventing insects and other animals from entering (2)
	    *

206
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	4. Ceiling height no less than 2.40 m.  (2)
	207
	√
	√
	√
	√
	√
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	Criteria
	Indicator
	Indicator Code


	Service Rating

(Stars)
	Evaluation Check

	
	
	
	
	Evaluation Points
	Reasons: In case of deficiency

	
	
	
	1
	2
	3
	4
	5
	0
	0.5
	1
	2
	3
	

	4. Kitchen (continued)
	5. Clean and easy-to-clean floors in good condition, not slippery, with good drainage   (3)
	208
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	6. Clean and easy-to-clean walls and ceiling in good condition (3)
	209
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	7. Good, efficient and clean air ventilation (especially near the stove area) (3)
	210
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	8. Good smoke, smell, sound and heat prevention system between kitchens and dinning area (2)
	    *

211
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	9. Sufficient light and well-lit (3)
	212
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	10. Appropriate and hygienic storage area and tools  (1)


	   *

213
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	11. Areas for hot dishes and cold dishes appropriately divided (1)
	214
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	12. Appropriately separated preparation areas for food and desserts  (1)
	215
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	13. Clean utensils and cutlery in good condition, suitable for the type and standard of the resort, conveniently, tidily and safely located for ease of use  (3)
	     *

216
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	14. Waste and fat efficiently and hygienically dealt with (2)


	    *

217
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	15. Necessary kitchen regulations, safety regulations and tool instructions clearly presented (1)
	218
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	16. Clear fire escape plan or signals and fluorescent emergency exit sign in good condition (2)


	219
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	17. Emergency lights in good condition (1)


	     *

220
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	18.1 Sufficient number of efficient fire extinguishers with handles or fire hoses, well placed (in cases where the buildings are no higher than 23.00 m.)  (3)
	      *

221.1
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	18.2 Sufficient number of efficient sprinklers well placed (in cases where the buildings were constructed after the year 1996 and which are higher than 23.00 m.)  (3)
	      *

221.2
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	19. Sufficient number of efficient smoke detectors, heat detectors or gas detectors, well placed (in cases where the buildings are higher than 2 storeys) (2)


	     *

222
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	20.Non-smoking area (2)
	223
	√
	√
	√
	√
	√
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	Criteria
	Indicator
	Indicator Code


	Service Rating

(stars)


	Evaluation Check

	
	
	
	
	Evaluation Points
	Reasons: in case of deficiency



	
	
	
	1
	2
	3
	4
	5
	0
	0.5
	1
	2
	3
	

	5.Toilets for Kitchen

(in cases where it’s separate from lobby hall)

(with safety, hygiene, sanitary ware and equipment factors no less than toilets in lobby hall )

[21]

	1. Located in safe clean area and distance convenient for use  without causing interference to dining area (3)
	    *

224
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	2. Separate men’s and women’s toilets  (2)
	225
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	3. Clean floors in good condition, not slippery with good drainage (2)
	226
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	4. Clean walls and ceiling in good condition (2)
	227
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	5. Clean door and sanitary ware in good condition (1)
	228
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	6. Good air ventilation (3)
	229
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	7. Sufficient light and well-lit (3)
	230
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	8. Well decorated, suitable for the type and standard of the resort (1)
	   *

231
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	9. Toilet area no less than 0.9. m. wide with an area of no less than 1.20 sq. m. (2)
	232
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	10. Ceiling height no less than 2.40 m. (2)
	233
	-
	-
	-
	√
	√
	
	
	
	
	
	

	Category 6: Recreation area: Swimming Pool         {110}(x2) = 220 (=10.78%)

	1. Swimming Pool

                       [29]


	1. Separate pool for children no deeper than 0.60 m.  (3)
	260
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	2 Clean  and well-decorated floors, walls, ceiling (if any) or environment in good condition, suitable for the type and standard of the resort (3)


	    *

261


	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	3. Sufficient light and well-lit (3)
	  262
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	4. Pool regulations and equipment instructions clearly presented (1)
	  263
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	5. Clean water and other equipment regularly taken care of by an expert (4) 
	   *

264
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	6. Water depth indicated at every change in depth (1) 
	265
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	7. Adequate number of efficient life-saving equipment installed in visible spots easy for use (2)
	      *

266
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	8. Well-experienced and skilled safeguard (2)
	       *

267
	-
	-
	-
	√
	√
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	Criteria
	Indicator
	Indicator Code


	Service Rating

(Stars)
	Evaluation Check

	
	
	
	
	Evaluation Points
	Reason:

In case of deficiency

	
	
	
	1
	2
	3
	4
	5
	0
	0.5
	1
	2
	3
	

	1. Swimming Pool (continued)
	9. Sufficient number of clean chairs or sun beds in swimming pool area in good condition, suitable for the type and standard of the resort (2)
	       *

268
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	10. Adequate number of large clean towels in good condition (1)
	269*
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	11. Outdoor showering space in safe and beautiful natural environment (1)
	270
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	12. Offers privacy and appropriately prevents any disturbances  (2)
	271
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	13. Located in an area with convenient and safe access to toilets and lockers (2)
	   *

272
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	14. Located in an area with convenient and quick access to first-aid room (2)
	    *

273
	-
	-
	-
	√
	√
	
	
	
	
	
	

	2. Toilets for recreation area category 6
(Safety, hygiene, sanitary ware and equipment factors no less than toilets in lobby hall)  [28]
\

                        
	1. Located in convenient, safe and clean area, without causing interference to other recreational spaces (3)
	      *

274
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	2. Separate toilets for men and women (2)
	275
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	3. Clean floors in good condition, not slippery with good drainage (2)
	276
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	4. Clean walls and ceiling in good condition (2)
	277
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	5. Clean door and equipment in good condition (1)
	278
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	6. Good air ventilation (3)
	279
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	7. Sufficient light and well-lit (3)
	280
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	8.Well decorated, suitable for the type and standard of the resort (1)
	       *

281
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	9. Toilet area no less than 0.90 m. wide and covering no less than 1.20 sq. m. and total bathroom area no less than 2.50 sq.m. (2)
	282
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	10. Ceiling height no less than 2.40 m. (2)
	283
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	11. Clean shower and equipment in good condition, with shower curtain or partition (2)
	284
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	12. Efficient and safe water temperature control system in good condition (2)
	      *

285
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	13. Dry area for changing with curtain or partition (1)
	286
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	14. Sufficient number of large towels in good condition (1)
	    *

287
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	15.Towel rack in dry area (0.5)
	288
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	16. Full-length mirror in good condition (0.5)
	289
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
Category 7: Staff and Service {79} (x3) = 237 (=11.62%)

	1. Staff of every section and level

                                           [10]
	1.  Properly dressed (2)
	327
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	2. Wear name tag, Thai or English, suitable for the type and standard of the resort (1)
	328
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	3. Have good personality, good manners and are friendly (2)
	329
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	4. Communicate well in Thai and in foreign languages, comply with job responsibility , suitable for the type and standard of the resort (2)
	    *

330
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	5. Provide information and help relevant to job responsibility effectively (3)
	331
	√
	√
	√
	√
	√
	
	
	
	
	
	

	2. Doorman and Porter 

                                     [6]
	1. Open the door for guests upon arrival (0.5) 
	332
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	2. Give warm and friendly greeting  (0.5)
	333
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	3. Relocate all guests’ luggage and belongings to porters luggage trolley  and deliver them to the room tidily(1)
	334
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	4. Answer phone calls before third ring tone (1)
	335
	-
	-
	-
	-
	√
	
	
	
	
	
	

	2. Doorman and Porter

(continued)
	5. Give proper greeting, give name and department of the receiver as well as confirming number of luggage (0.5)
	336
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	6. Take guests’ luggage within 5 minutes after answering phone call by gently knocking the room door (1)
	337
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	7. Relocate guests’ luggage to porters luggage trolley tidily and deliver them to the car (1)
	338
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	8. Thank the guests and wish them a safe journey (0.5)
	339
	√
	√
	√
	√
	√
	
	
	
	
	
	

	3. Check-in,       Rooming the Guest, Check-out         [14]       
                                  
	1.1 Welcome guests within 1 minute (1)
	340.1
	√
	√
	√
	-
	-
	
	
	
	
	
	

	
	1.2 Welcome guests within 30 seconds  (1)
	340.2
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	2. Greet in friendly manner (0.5)
	   341
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	3. Prepare registration document along with other details in advance (0.5)


	342
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	4. Explain room types as well as smoking and non-smoking rooms (1)
	343
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	5. Confirm the check-out date (0.5)
	344
	-
	-
	-
	√
	√
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	Criteria


	Indicator


	Indicator Code


	Service Rating

(Stars)
	Evaluation Check

	
	
	
	
	Evaluation Points
	Reasons: In case of deficiency

	
	
	
	1
	2
	3
	4
	5
	0
	0.5
	1
	2
	3
	

	3. Check-in, Rooming the Guest, Check-out

(continued)
	6. Check in guests within 5 minutes (3)
	345
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	7. If the room is not ready, guests should be informed of the waiting time. Guests shall be asked to wait in the lobby and served drinks. (1)
	346
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	8. Staff available for conversation, service and assistance accompanying guests to the room (1)
	347
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	9. Explain room equipment instructions such as electrical appliances , the air-conditioner and television (1)
	348
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	10. 1 Check out guests within 10 minutes  (3)


	349.1
	-
	-
	√
	√
	-
	
	
	
	
	
	

	
	10.2 Check out guests within 5 minutes (3)
	349.2
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	11. Prepare expense list for guests to check and provide a receipt sealed in envelope within 5 minutes if requested (1) 
	350
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	12. Thank the guests for staying (0.5)
	351
	√
	√
	√
	√
	√
	
	
	
	
	
	

	4. Guest Service           

                             [5]
	1. Warm and friendly greeting (0.5)
	352
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	2. Answer phone calls before third ring tone  (1)
	353
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	3. Greet and give name and department of the receiver  (0.5)
	 354
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	4. Provide information service on tourist attractions near the resort, route suggestions, appropriate arrangements for transportation and excursions such as flights, taxi, rental cars, boats and tours  (2)
	355
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	5. Wake-up call service at arranged time within 5 minutes (1)
	 356
	-
	√
	√
	√
	√
	
	
	
	
	
	

	5. Housekeeping (turn down serviced) [17]
                         
	1. Turn over the sheet  between 18.00 p.m. to 21.00 p.m. (1)
	357
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	2. Clean floor, bathroom, balcony (if any) and arrange furniture in appropriate position (3)
	358
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	3. Place pillows and bed sheet in place (1)
	359
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	4. Check if newspapers, magazines, stationary, matches, laundry bag, sewing kit, shoe shine kit, slippers and door knob menu are in the right places (1)
	360
	-
	-
	-
	-
	√
	
	
	
	
	
	


	
	5. Replace used glasses, utensils and toiletries with new ones (1)
	361
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	6. Check if drinking water, beverage, coffee, tea, sugar, cream and snacks in the fridge and mini bar are in the right place (2)
	362
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	7. Replace used towels, face towels, foot mat and bathrobes with new ones (2)
	363
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	8. Check if facial tissues, toilet paper, shower caps and sanitary bags are properly placed (2)
	364
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	9. Check if soap bars, liquid soap, foam bath, shampoo, toothpaste and toothbrush are properly placed (2)
	365
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	10. Empty ashtray and dustbin, clean and place them back properly (1)
	366
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	11. Leave the cupboard door open if a television is inside and place remote control in proper position (0.5)
	367
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	12. Adjust room temperature on thermostat for the comfort of guests (0.5)
	368
	-
	-
	-
	-
	√
	
	
	
	
	
	

	6. Breakfast and Buffet

                    [5]
	1.1 Greet guests within 1 minute (1)
	369.1
	√
	√
	√
	-
	-
	
	
	
	
	
	

	
	1.2 Greet guests within 30 seconds (1)
	369.2
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	2. Warm and friendly greeting (0.5)
	370
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	3. Ask the number of people  (0.5)
	371
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	4. Lead guests to a table and pull out the chairs (0.5)
	  372
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	5. Take used plates, cutlery and food leftovers within 3 minutes after a guest finishes a meal (2) 
	373
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	6. Thank guests for visiting (0.5)
	374
	√
	√
	√
	√
	√
	
	
	
	
	
	

	7. Restaurants
[22]   
	1.1 Welcome guests within 1 minute (1)
	375.1
	√
	√
	√
	-
	-
	
	
	
	
	
	

	
	1.2 Welcome guests within 30 seconds  (1)
	375.2
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	2. Warm and friendly greeting (0.5)
	376
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	3. Ask if a table is reserved and the number of people (0.5)
	377
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	4. Lead guests to a table and pull out the chairs (0.5)
	378
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	5.Present guests with food and beverage menu  within 2 minutes after sitting (1)
	379
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	6. Return to take order within 5 minutes after giving food and beverage menu (1)
	380
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	7. Take orders for food and beverage from ladies first  (0.5)
	381
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	8. Capable of suggesting and answering questions regarding food and beverage listed on menu (1)
	382
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	9. Capable of suggesting and answering questions regarding alcoholic drinks listed on menu (1) 
	383
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	10. Inform guests about which food and beverage not available on the menu and which dish requires more than 15 minutes to prepare (1) 
	384
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	11. Correctly repeat every order of food and beverage (1)
	385
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	12. Arrange utensils and cutlery suitable for food and beverage type (1)
	386
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	13. Serve beverage within 10 minutes after taking order (except items that require more preparation time) (2) 
	387
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	14. Serve food within 15 minutes after taking order (except items that require more preparation time) (3)
	388
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	15. Serve dessert within 10 minutes after taking order (except items that require more preparation time)  (2)
	389
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	16. Take used plates, cutlery and food leftovers within 3 minutes after a guest finishes a meal  (2)
	390
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	17. Ask if guests are satisfied with the food and service (0.5)
	391
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	18. Thank guests for visiting (0.5)
	392
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	19. 24 hour room service for food and beverage   (2)


	393
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
Category 8: Security system in general area {36} (x3) =108 (=5.29%)

	1.  Security system: Fire 

                        [ 22]               
	1. Safe wiring system and equipment installation meeting standards, regularly checked by a trained inspector  (4)
	     *

394
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	2. Safe and appropriate fuel prevention such as stored petrol and gas (2)


	     *

395
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	3. Fire escape plan or fire exit signal, fluorescent emergency exit sign clearly visible (2)


	     *

396
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	4. Emergency light in good condition, placed at necessary spots (1)                                                      
	       *

397  


	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	5. Well-lit fire escape route in good condition with air ventilation leading to safe area, and a ladder placed in convenient position, , regularly checked (in cases where buildings are higher than 4 storeys) (4)
	     *

398
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	6. Well-lit lift for fire fighting placed in a position allowing convenience and quick use, fully equipped, with air ventilation, in efficient and safe condition, regularly checked by a trained inspector (in cases where the building was built after 1996 and is higher than 23.00 m.) (4)
	      *

399
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	7.1 Sufficient number of efficient fire extinguishers with handles and fire hoses, well placed (in cases where the buildings are no higher than 23.00 m.) (3)
	     *

400.1
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	7.2 Sufficient number of efficient sprinklers, well placed (in cases where the buildings were built after 1996 and are higher than 23.00 m.) (3)
	      *

400.2
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	8. Sufficient number of smoke detectors or heat detectors in good condition, well positioned (in cases where the buildings are higher than 2 storeys) (2)
	      *

401
	√
	√
	√
	√
	√
	
	
	
	
	
	


	2. General Security System

                       [14]
	1. Efficient security system, capable of surveillance or recording entry and exit areas  and other focal spots over 24 hours (3)



	*

402
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	2. Efficient generator and spare petrol ready for use for at least 2 hours  (2)
	*

403
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	3. Reserve water supply to be used in necessary activities for at least 1 day (adequate amount for extinguishing any fire)  (3)
	*

404
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	4. Effective and prompt communication system for asking for emergency help from other networks  (2)
	*

405
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	5. Tested and regularly practiced disaster prevention and alleviation plan and warning system

(2)
	*

406
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	6.1 Good-quality cure-all and first-aid kit, ready for effective use, placed in convenient position     (2)
	*

407.1
	√
	√
	√
	-
	-
	
	
	
	
	
	

	
	6.2 Ward with beds, effective cure-all and first-aid kit, ready for effective use, placed in convenient position, with well-experienced nurses on duty 24 hours  (2)
	*

407.2
	-
	-
	-
	√
	√
	
	
	
	
	
	

	Category 9: Resources and Surrounding Community {28} (x2.5) =70 (=3.43%)

	1.Environment, Resources and Energy                  

                          [17]
	1. Effective and hygienic cleaning-up system for garbage and sewage (4)
	*

408
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	2. Hygienic and effective water treatment system (4)
	*

409
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	3. Economical and effective use of resources such as water, petrol, gas, electricity, paper, plastic, glass, fabric and other extra appliances  (3)
	*

410
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	4. Appropriate and effective use of equipment and technology promoting energy-fuel saving    (2)
	*

411
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	5. Not encouraging any recreational activities causing interruption and harm to environment (2)
	*

412
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	6. Promotion of campaigns among staff and guests to encourage economical and effective use of  resources and energy   (2)
	*

413
	-
	√
	√
	√
	√
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	Criteria


	Indicator


	Indicator Code


	Service Rating

(stars)


	Evaluation Check 

	
	
	
	
	Evaluation Points 
	Reasons: in case of deficiency



	
	
	
	1
	2
	3
	4
	5
	0
	0.5
	1
	2
	3
	

	2. Community, Society and     Human Rights [11]
	1. Promoting arts, culture and traditions such as decorations, costumes, food, handicrafts and recreation  (2)
	414
	-
	√
	√
	√
	√
	
	
	
	
	
	

	
	2. Promoting national and local products such as OTOP and products from housewife groups (1)
	415
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	3. Encouraging and taking part in community activities  (1)
	*

416
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	4. Respecting national, religious and cultural differences and treating people of every gender, age and status equally (3)
	417
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	5. Discouraging prostitution and other illegal activities    (2)
	418
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	6. Damage insurance complying with minimum standards as defined by law (2)
	*

419
	√
	√
	√
	√
	√
	
	
	
	
	
	

	Category 10: Staff {18} (x1.5) =27 (=1.24%)

	1. Service Support

                                    [12]
	1. Adequate number of separate lockers for men and women in good condition, (3)
	      *

420
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	2. Sufficient number of clean toilets in good condition, men’s and women’s separate  (3)
	      *

421
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	3. Sufficient number of clean shower rooms in good condition, men’s and women’s separate (1)
	      *

422
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	4. Clean eating area in good condition and of sufficient size (2)
	       *

423
	-
	-
	√
	√
	√
	
	
	
	
	
	

	
	5. Clean relaxing area in good condition and of sufficient size  (2)
	      *

424
	-
	-
	-
	√
	√
	
	
	
	
	
	

	
	6. Library or training rooms with sufficient number of clean learning equipment in good condition (1)
	      *

425
	-
	-
	-
	√
	√
	
	
	
	
	
	

	2. Welfare Promotion          

                                      [6]
	1. Social insurance for full-time staff of every level (3)
	      *

426
	√
	√
	√
	√
	√
	
	
	
	
	
	

	
	2. No violation of labour laws in areas such as pregnant women, illegal child labour and foreign labour (3)
	427
	√
	√
	√
	√
	√
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	                                             Resort Standards                                                                                (27)

	Criteria


	Indicator


	Indicator Code


	Service Rating

(Stars)
	Evaluation check

	
	
	
	
	Evaluation points
	Reasons: in

case of

deficiency

	
	
	
	1
	2
	3
	4
	5
	0
	0.5
	1
	2
	3
	

	Category 11. Other additional attributes {14} (x1) = 14 (=0.69%)

	1. Extra Activities
                                   [3] 

	1.1 At least three types of services and extra activities both indoor and outdoor, such as souvenir shop, beauty parlor, men’s barber, karaoke, snooker, game room, kid’s room, cooking class and handicrafts, playground, bicycles, golf  (3)
	     *

428.1
	-
	-
	-
	√
	-
	
	
	
	
	
	

	
	1.2 At least five types of services and extra activities both indoor and outdoor (3)
	       *

428.2
	-
	-
	-
	-
	√
	
	
	
	
	
	

	2.  Acceptance from individuals and outside organizations                   
[7]
	1.1  Have at least one certificate or award in various areas from related organizations and meet national standards  (2)
	    *

429.1
	-
	-
	√
	√
	-
	
	
	
	
	
	

	
	1.2 Have at least three certificates or awards in various areas from related organizations and meet national standards  (2)


	    *

429.2
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	2.1 Have at least one certificate or award in various areas from related organizations and meet international standards (3)
	     *

430.1
	-
	-
	-
	√
	-
	
	
	
	
	
	

	
	2.2 Have at least two certificates or awards in various areas from related organizations and meet international standards (3)
	    *

430.2
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	3. Regularly visited by important persons both at national and international levels  (2)
	    *

431
	-
	-
	-
	√
	√
	
	
	
	
	
	

	3. Extra welfare for staff

                                        [4]
	1.1 At least one type of financial welfare such as grant for living expenses and children’s education fees  (2) 
	    *

432.1
	-
	-
	√
	√
	-
	
	
	
	
	
	

	
	1.2 At least two types of financial welfare  (2)
	     *

432.2
	-
	-
	-
	-
	√
	
	
	
	
	
	

	
	2.1 At least two types of other welfare such as accommodation, food and transportation (2)


	      *

433.1
	-
	-
	√
	√
	-
	
	
	
	
	
	

	
	2.2 At least three types of other welfare (2)
	     *

433.2
	-
	-
	-
	-
	√
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	Meaning of symbols                                                                                                                                                                            (28)

             √             means  “indicator used in considering accommodation of particular level”

                *

             1.1            means   “indicator with evaluation guideline described in evaluation check manual”

             [1]              means   “total points of indicators in a sub-category”

            (x1)            means      “weight multiplier  of a particular category” 

              -                means    “indicator not used in considering accommodation of particular level”

             (1)              means    “points of indicator”

            {1}              means    “total points of indicator in a particular category” 

               (=1.00%)    means       “percentage of points of a particular category to total points overall”                

	Evaluation points level     0             means           nothing to be evaluated 

                                         0.5           means           deficient 

                                          1             means           moderate

                                          2             means           good

                                          3             means           very good

	Total points                                                                                                                            Pass Percentage

                           1 star          1,042 x 3 = 3,126 points (from 140 indicators)                                95%

                           2 stars         1,112 x 3 = 3,336 points (from 158 indicators)                               95 %

                           3 stars         1,047 x 3 = 4,221 points (from 229 indicators)                               95%

                           4 stars         1938 x 3  = 5,814 points (from 390 indicators)                               95%

                           5 stars         2,040 x 3 = 6,120 points (from 393 indicators)                               95%

	Note: __________________________________________________________________________________________________

_________________________________________________________________________________________________________
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�Please note : Original Thai says ‘or’, but shouldn’t it be ‘and’?





